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What is eService and who can use it?  
With eService, parties in removal proceedings –  pro se respondents and legal 
representatives – can electronically serve documents upon ICE.  It is a voluntary 
option for those who would like to take advantage of this service.  Unfortunately, it 
is not available to detainees because registration requires that they provide an 
email address to which they have access on a computer.  This is not available in 
detention centers.   
 
Can I efile filings, motions and appeals with the Executive Office for 
Immigration Review (EOIR) under this program? 
No.  This is confined to service of documents with the ICE Office of Chief Counsel. 
EOIR has not yet developed  a program for electronic filing with the Immigration 
Courts, the Board of Immigration Appeals (BIA) or other divisons.  
 
What kind of documents can be served?  
The following types of documents that are filed by pro se respondents or legal 
representatives with the Immigration Court or with the Board can be served upon 
the Office of Chief Counsel through ICE eService:  motions; briefs; applications for 
relief; exhibits; EOIR and Department of Homeland Security (DHS) forms (EOIR-26, 
EOIR-28, G-28, etc.).  In addition, proposed motions to reopen and other general 
case correspondence can be filed with ICE OCC.   
 
Where can I register? 
You can register on the eService portal at Eserviceregistration.ice.gov.  You will 
receive an invitation, which will ask that you provide a user name and password.  
Once you create your account, you are ready to go.  Keep in mind that this is not a 
document storage program like the federal court PACER system. It is simply a 
transmission system and all filings are deleted after 90 days from the system.   
 
Who can serve documents through eService in a case? 
Pro se respondents can utilize eService.  Any attorney with an EOIR ID number in a 
particular matter may also file through eService in the case.  The attorney must have 
an EOIR-28 on file with the Executive Office of Immigration Review in order to serve 
ICE OCC through eService.  
 
How does the process work? 
After entering the portal, you can e-file your document(s) as per instructions.   Once 
you do so, you will receive an email advising that the submission(s) was processed 
by the ICE eService portal and is awaiting review by the Office of Chief Counsel.  This 
review will take between one to three days. Once correct service is confirmed, ICE 
OCC send a confirmation receipt to the respondent or counsel.  The receipt will note 



whether the filing has been accepted or rejected.  For accepted filings, the receipt 
constitutes proof of service.  For rejected filings, the receipt will provide the reasons 
for rejection. It is important for counsel to carefully review the ICE eService Terms 
and Conditions of Use to comply with procedures and ensure correct filings.  Also 
keep in mind that there is a file limit of 50 megabytes per filing.   
 
Is there tech support if I experience problems? 
Yes.  You can contact ICEeservice@ice.dhs.gov for tech support services.   This 
program is compatible with any browser. You can also use it on your I Pad, other 
tablets and mobile smart phone.    
 
When will eService be in effect in ICE Offices of Chief Counsel in Washington, 
D.C. and Baltimore? 
The program should be fully available to  pro se respondents and legal 
representatives within the next one to three months.  It is currently being rolled out 
in other jurisdictions throughout the United States.   
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